i @ SeniorB Vz'a’ge

Care Managers . .
) © Managing Complex Chronic Care (MC3)
Care Providers

Do You Need a Care Manager?

This tool is intended to aid families assess the need for professional support. Any
indicator checked warrants a consultation with a Professional Care Manager to assess
the situation and provide advice about options available.

Changes in Life Management

o Individual has trouble paying bills and handling correspondence
o Individual has changes in purchasing patterns

o Individual's judgment/decision making seems impaired

o Individual may be “victimized” by scams or financial abuse

o Individual is seeking in-home services

Changes in the Family Situation
Individual has recently lost a spouse or primary support
Family feels overwhelmed by individual's circumstances
Family is in conflict over how to meet individual’s personal needs
Family is geographically distant or otherwise unavailable
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Changes in Health Care Status
o Individual has recently been diagnosed with a life altering or chronic illness and may
require advice and/or help

o Individual has been discharged from the hospital and may require additional support
at home
o Individual undergoes frequent hospitalizations

Changes in Attitude or Behavior

0 Individual seems sad, lonely, isolated, anxious or confused

o Individual's appearance has deteriorated (exhibits poor hygiene, is unkempt or is
dressing inappropriately)
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